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Until now, Schneider Electric has been composed of products and services distributed by
nearly 120 brand names around the world. Today, most of these product lines are coming
together under a single unified brand: Schneider Electric. 

Moving our historical brands, Merlin Gerin & Telemecanique, under the flagship brand
Schneider Electric is an ambitious project that will make things simpler for all our partners and
customers. 

Our mission:
help you make the most of your energy.

A unique & stronger brand
brings you real benefits

Just think about all the  benefits you can get from working with asingle brand:

> Simplicity: daily business will be easier when dealing with a single brand,

> Complete solutions: it will be much more easier to build complete solutions based on
single branded products,

> All your needs are covered: wider coverage of all your needs in power distribution,
power management, automation, building automation, critical power, energy efficiency, ...

Together
we will build
a new
Schneider
Electric that
is greater
than the
sum of its
parts.

É```jGõ`ŸG ø`e ó``jó`©`dG ∂d ≥`≤`– Ió`MGh ájQÉ``Œ á``eÓ``Y
√òg ™«ªL ó«MƒJ ºàj ¿CG Qô≤J , Ωƒ«dGh . ⁄É©dG AÉëfCG ™«ªL ‘ ájQÉŒ áeÓY øjô°ûY h áÄe øe ÌcCG ∂jÎμdG Qó«æ°T ácô°T ∂∏à“

 â– äÉeÓ©dGIó``MGh á`jQÉ```Œ á``eÓ``Y ≈g∂``jÎ`μ``dG Qó`«`æ`°T.

∂«`fÉμ`«`ª«`∏`J h ¿GÒ`¸ ¿’Ò`e Ú`à`«`î`jQÉ`àdG Ú`à`jQÉ``é`à`dG Ú`à`eÓ`©dG ∫É`≤`à`fEG ¿G Merlin Gerin & Telemecaniqueâ`–

 ∂`jÎ`μ`dG Qó`«`æ`°T »`g h Ió`MGh á``∏¶`eSchneider ElectricÒ`°ù`«`J ¤G ±ó¡J »à`dG h á``Mƒ``ª``£dG äÉ``Yhô``°û`ŸG ø`e ón©`oj

 . ÉæFÓ`ª`Y h É`æ`FÉ`cô`°T ™`«ª`L ™e πeÉ©àdG

:É¡æ«H øe ÉjGõŸG øe ójó©dG ≥≤ëj IóMGh ájQÉŒ áeÓY ™e πeÉ©à`dG ¿EG

: á``dƒ`¡`°ùdG. IóMGh ájQÉŒ áeÓY πª– äÉéàæe ™e πeÉ©àdG h QÉ«àN’G π¡°SC’G øe , á«eƒ«dG ∂dÉªYCG ∫ÓN

: á`∏`eÉμ`à`ŸG ∫ƒ`∏``◊Gó`æ`Y π`°†aCG ¿ƒμ`j ∫ƒ∏`◊G √ò`g º`«`ª`°ü`J ¿EÉ`a ‹ÉàdÉH h á∏eÉμ`à`ŸG ∫ƒ`∏``◊G Ëó`≤`J ‹G ¿B’G Qó«æ°T ¬éàJ

. IóMGh ájQÉŒ áeÓY ™e πeÉ©àdG

: á`«`dƒ``ª`°ûdGó«°TôJ ä’É› h ‹’G ºμëàdG º¶f h AÉHô¡μdG ™jRƒ`J º`¶`f ø`e ä’É``ÛG ™«`ª`L ‘ ∂`JÉLÉ`«à`MG ™«ª`L á`«£`¨`J

. ábÉ£dG IAÉØc h ΩGóîà°SG
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Step one: packaging migration
The first step is to change the visual aspect of our packaging. Absolutely no changes will be made
to our products. All specifications will remain identical, including references and products
information on boxes.

Step two: product marking migration
All products will be marked, progressively, with the Schneider Electric Logo. Again, absolutely
none of the product specifications or references will be changed.

What's really changing?

Moving our brands to a single Schneider Electric brand has absolutely no effect on the products themselves: all of
their functions & technical features remain unchanged. the products are exactly the same as those being sold today.

This operation is taking place in two main steps, starting June 2008:

A stronger
unified
brand will
clearly
benefit our
common
business.
This logical
step
forward is a
big
opportunity
for all of us.

? Ò«¨àdG Gòg ÒKCÉJ ƒg É``e
Ió``MGh á`jQÉ``Œ á`eÓ``Y â`– É```¡``dÉ`≤`à`fG AGô``L øe É¡°ùØ`f äÉ``é`à`æ`ŸG »∏`Y Ò`KCÉ``J …CG ó``Lƒ`j ’

Schneider Electric. É¡H á≤∏©àŸG á``«`æ`≤`à`dG h á`«`æ`ØdG äÉ`Ø`°UGƒ``ŸG ‘ Ò`«`¨`J iG CGô`£`j ⁄ å«M

: Úà∏Môe »∏Y 2008 ƒ«fƒj ô¡°T øe kAGóàHG Ò«¨àdG Gòg ºàj

ójóL ∞«∏¨J : ‹h’G á∏MôŸG
‘ hCG ¬°ùØf èàæŸG ‘ Ò«¨J …CG ¿hO äÉéàæŸG ∞«∏¨àd »LQÉÿG πμ°ûdG Ò«¨J »∏Y á∏MôŸG √òg …ƒ£æJ

. áÑ∏©dG »∏Y IOƒLƒŸG äGRGô£dG h äÉeƒ∏©ŸG h á«æØdG äÉØ°UGƒŸG

äÉéàæŸG ≈∏Y áeÓ©dG Ò«¨J : á«fÉãdG á∏MôŸG
áeÓY â– É¡©«ªL íÑ°üàd kÉYÉÑJ É¡°ùØf äÉéàæŸG »∏Y IOƒLƒŸG ájQÉéàdG áeÓ©dG Ò«¨J ºà«°S É¡«a h

IóMG h ájQÉŒ Schneider Electric.

.á«æØdG á°üFÉ°üîH ¢SÉ°ùe …CG ¿hO §≤a èàæª∏d »LQÉÿG πμ°ûdG »∏Y CGô£«°S Ò«¨àdG Gòg



The new Warranty Policy...

a Schneider Electric commitment

¿Éª```°†dG á``°SÉ``«`°SIó``jó`é`dG...∂`jÎ`μ`dG Qó«`æ°û`d
π``«`ª`©dG ƒ`ë`f É````æ`eGõ``à`dG

hCG ∫Gó`Ñ`à`°SÉ`H  É`¡```FÓª`Y ƒ`ë``f É``¡`eGõ`à`dG ∂jÎ`μ`dG Qó«`æ`°û`H á`°UÉ`ÿG ¿É``ª`°†dG á`°SÉ`«`°S ¢ùμ`©`J
.ô`«`NCÉ``J iCG ¿hó``H h IOó``ë`e á`«`æ`eR Ió``e ∫Ó``N ≈a á```Ñ`«`©`ª`dG äÉ```é`à`æ`ŸG ìÓ``°UG

Gò``g ¿ƒμ```j h . º`«`ª`°ü`à`dG h á``YÉ``æ``°ü`dG Üƒ``«`Y ó`°V  kÉ`fÉ```ª`°V ∂``jô`à`μ``dG Qó``«`æ`°T Ωó```≤`J
 Ió``Ÿ kÉ``jQÉ``°S ¿É```ª`°†dGº`«`∏`°ù`à`dG ï`jQÉ`J ø`e kGô`¡`°T 12 hCG.™«æ°ü`àdG ïjQÉ`J ø`e kGô``¡`°T 18

The Warranty Policy is the commitment of Schneider Electric NEA to replace
or repair defective products for customers, without delay and during a specific
period of time.

Schneider Electric Warranty covers design or manufucturing defects in a
particular product. It is valid for 12 months, starting from delivery date , or

for 18 months, starting from manufucturing date.

SEE 88088 / E

Schneider Electric Egypt Headquarter
Land Plot no. 291 & 292, Second District, Fifth Settlement,  
New Cairo, Egypt 
Tel : (202) 26 189 189
Fax : (202) 26 189 263
http://www.schneider-electric.com.eg

Publishing: Communication - Schneider Electric Egypt
Printing:  Good Shepherd Group

Customer Care Center (CCC)
Hotline: 19775
email: customer.care@eg.schneider-electric.com
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